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Benefits of Virtual TimeClock

Virtual TimeClock is employee time clock software that enables businesses of any size to accurately and impartially track
employee time and attendance on PC and Mac computers. Virtual TimeClock is a cost effective and secure replacement
for mechanical employee punch clocks, manual timecard systems, and paper timesheets.

Simplify Payroll

Virtual TimeClock makes it easy to go from time clock to paycheck in a few simple steps by eliminating the time spent
gathering and totaling timecards from manual punch clocks and hand written timesheets. Virtual TimeClock produces
reliable and accurate timecard reports based on the payroll rules of each business. Payroll integration with several
popular payroll programs eliminates data entry errors, while keeping the payroll process accurate and hassle free.

Manage Labor Costs

Virtual TimeClock enforces employee accountability by impartially recording every employee punch time. Employee shift
rules can be enforced to control unnecessary overtime. Business owners can have the peace of mind that comes from
knowing they’re not underpaying or overpaying their employees. Labor costing reports will quickly show actual labor hours
and costs on a per job basis. Virtual TimeClock comes with a number of advanced, ready to use reports that allow you to
print employee time by activity, department, leave, shift, or worker. Summary reports are perfect for management review,
accounting, or payroll entry. The Report Writer makes it easy to create or customize any report by selecting different fonts,
margins and report options.

Track Employee Attendance Compliance

Virtual TimeClock is a comprehensive employee time and attendance software system that enables businesses of any
size to easily track paid and unpaid activities, jobs, holidays, vacation, sick leave, and employee personal time. Ensure
attendance compliance by instantly tracking late arrivals. Virtual TimeClock makes it easy to enforce company attendance
policies by tracking both paid and unpaid time off, including unpaid leave taken under FMLA and mandatory furlough
policies. For educational institutions, it’s easy to track the time and attendance of students in learning or tutoring labs.

Organize Your Business

Virtual TimeClock software is much more than a punch clock replacement. Displaying all workers in a virtual In & Out
board provides at-a-glance status of every worker. Office communication can be improved by using the messaging
module as a simple post office or email system for sending and receiving messages. This is useful for notifying workers of
meetings, or for employees to request a day off. Intuitive and flexible administrative settings and tools allow Virtual
TimeClock to be configured to match just about any business environment.
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Virtual TimeClock Basic Edition

Description

The Basic Edition is perfect if you need an inexpensive time
clock for a few employees. Virtual TimeClock Basic Edition
can be set up as a stand alone time clock to provide access
for up to 3 employees. Install the Basic Edition when you need
a simplified feature set and limited employee access from a
single computer.

Features

+ In/Out board shows current worker status

» Customize user menus, toolbars and layout
» Powerful SQL database

* Record regular, daily & weekly overtime hours
» Track salaried and hourly employees

+ Unlimited daily start & stop entries

+ Support for hours worked overnight

+ Define which day the work week begins

+ Weekly, biweekly, semi-monthly, monthly payroll
» Maintain historical payroll periods

» Add manual time clock entries

» Modify timecard entries

» Round time to the tenth or quarter hour

+ Display hours in decimal or time format

» Report historical payroll periods

» Timecard detail reports

* Multi-level password protection

» Over 30 separate security access options

+ Single password administrative mode

+ Close payroll periods for historical reporting
» Data backup and restore functions

Requirements

* Mac OS X 10.3 - 10.6 Snow Leopard
» Windows XP, Vista, 7

» 1 GHz or faster processor

40 MB free hard disk space

32 MB free memory

+ 32 bit native / 64 bit compatible

OO0 60 Virtual TimeClock Basic Edition (@)
(w)(X) (=] =
Start Stop  Editor Timecard
In | Name Day Date Time | Status
& Jones, Susan Fri 1/14/11 8:11AM In
& Petersen, Maggie Fri 12/30/11 5:02 PM  Out
&) Smith, Bob Fri 1/14/11 758 AM  In
2 of 3 workers are on the clock.
Virtual TimeClock
I n
— ClockI
Start the clock for the selected user.
Name: [Petersen, Maggie ']
Enter Password
|
= Virtual TimeClock - Timecard Report =3 ECE[E]

Contact Redcort Software

Jones, Susan
Mon 117 8:02 AM
1:00 PM
Tue 118 7:55 AM
12:57 PM
Wed 119 7:57 AM
1:00 PM
Thu 1720 8:00 AM
1:00 PM
Fri 121 7:58 AM

1:02PM
Total Hours

UNREGISTERED - 2

of1

Timecard Report
ENTRIES REMAIN IN FREE EVALUATION

134-8544 or service@redcort.com for assistance.

1/17/2011 - 1/23/2011

Stop Requisr  WeeityOT
11:57 AM
4:57 PM
12:01 PM
5:00 PM
12:00 PM
4:57 PM
11:58 AM
5:02 PM
11:58 AM
4:58 PM

January 15,2011 10454

Total Paig

W] »
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Virtual TimeClock Pro Edition

Description

The Pro Edition enables you to easily track paid and unpaid
activities, manage accrued & used leave, and print
sophisticated timecard reports for unlimited employees from a
single computer. Virtual TimeClock Pro Edition can be set up
as a stand alone time clock to provide company wide access
for all workers. Install the Pro Edition when you need
advanced Pro level features and unlimited employee access
from a single computer.

Features

+ All Basic Edition features

» Create databases for multiple companies

+ Built-in messaging for worker communication

» Create different overtime rules for each employee
» Track paid and unpaid activities, jobs, or tasks

+ Limit paid activities to a designated threshold

+ Calculate gross wages for job costing

» Track paid and unpaid leave accrual, carryover and usage
+ Create unlimited custom leave categories

+ Limit paid leave to a designated threshold

* Include paid leave in overtime calculations

» Automatic time deductions for unpaid lunches

» Track time spent on paid or unpaid breaks

» Track time spent on paid or unpaid worker breaks
+ Set limits on paid worker breaks

+ Assign shifts to daily employee schedules

» Prevent early employee clock in

» Control late employee clock out

* Manager override for shift violations

» Automatic clock out after shift end time

+ Employee departure memos

» View & manage workers by location

+ Assign a different group to each time clock display
+ Assign specific activities to groups

+ Assign unigue departure memos to groups

+ Assign specific reports to groups

+ Assign managers to multiple groups

» Timecard summary reports

» Departmental reports

« Activity, job or task reports

+ Shift reports

» Worker leave reports

» Timecard notes for reporting tips, mileage, job details
» Accrued & used leave reports

+ Employee telephone list

+ Employee contact list

+ Employee profile report

» Current worker status report

+ Late arrival report

= Virtual TimeClock Pro Edition o= @
File Edit Actions Reports Lists Tools Window Help
( i AN & 4 —_ N7
O® W O@m/ B § X
Start Stop Change Break Lunch Note | Editor Timecard Messages
In  Name Day Date Time  Status Msgs
& Adams, Gary Mon 1/10/2011 5:28PM  Out for the day 1
& Bishop, Pat Fri 1/7/2011 6:31 PM  On Vacation
& Doyle, Penny Mon 1/10/2011 2:24PM  Printing
@ Garcia, Robert Mon 1/10/2011 4:27PM  Delivery
& Hewitt, Paul Mon 1/10/2011 429PM  Appt. - Back by 6:00
ES  Kersten, Lawrence Mon 1/10/2011 1:27PM  Lunch X1
& Morrow, Sara Mon 1/10/2011 1:13PM  Graphics
E3 Palmer, Chris Mon 1/10/2011 1:23PM  Lunch
{9 Reynolds, John Mon 1/10/2011 3:26 PM  Paid Break X1
3 of 9 workers are on the clock. Sample Data
Virtual TimeClock

@ You are clocking in too early

Start must be within 5 minute(s) of your 12:30 PM shift start.

Name: | Adams, Gary

Activity: [ Binding

v Wednesday
» Note
Cancel ) Start
=
WO, Report Writer
Activity Detail

Activity Summary
Departmental Detail
Departmental Summary
Leave Detail

Leave Summary

Shift Detail

Shift Summary
Timecard Summary
Worker Leave

4=

Report Name:

Report Type

Default Date:

Timecard Detail

@ Detail Report
(O Summary Report

[ Current Period B ]
1

[ Selection | Options | Format

Report Totals Include
M Subtotal Daily Hours "] Employee ID
[ Subtotal Weekly Hours "1 Social Security Number
™ Subtotal Each Group ™ Timecard Notes

™ Group Page Break

Columns

[ Total Salaried Workers

[ Total Gross Wages

 Separate Leave Column

Save

Show Hourly Wage ™ Activity Column
Summary Totals Signatures
™ Activity Summary ("] Supervisor Signature
M Leave Summary ™ Worker Signature
1 Shift Summary Signature Text... |
Options may be disabled if the report is not grouped by worker (see Selection tab).
(" Preview ) (" Close )
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Customizable timecard signature line

Optional supervisor signature line

Report Writer for creating & customizing reports
Import new worker information

Export worker information

Export hours and overtime to text files

Payroll integration with popular payroll systems
Schedule automatic data backups

Audit logging of all timecard modifications
Automatic logging of errors and messages
SQL database management tools

Requirements

Mac OS X 10.3 - 10.6 Snow Leopard
Windows XP, Vista, 7

1 GHz or faster processor

60 MB free hard disk space

32 MB free memory

32 bit native / 64 bit compatible
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Virtual TimeClock Network Edition

Description

Virtual TimeClock Network Edition makes it easy to centrally
manage employee hours and overtime on your computer
network or at multiple locations using the Internet. The Virtual
TimeClock Network Edition is composed of two separate
software downloads. The TimeClock Server is designed to run
securely as a background process and handles all the
database processing. Pro Clients connect to the TimeClock
Server over the network to provide time clock access. Install
Virtual TimeClock Network Edition when you need advanced
time clock features and unlimited employee access from
multiple computers.

Features

+ All Basic & Pro Edition features

+ Zero configuration automatic networking

» Multiple time clocks in one or more locations

» Connect multiple locations via the Internet

+ Centralized security, management & reports

» Advanced client-server architecture

+ Reliable and fast TCP/IP communications

+ Server runs as a background service/daemon

+ Separate Server Manager program to easily manage
server

Requirements

Virtual TimeClock Server Edition
* Mac OS X 10.4 - 10.6 Snow Leopard
» Windows XP, Vista, 7, Server '03, Server ‘08
» 1 GHz or faster processor
» 80 MB free hard disk space
+ 64 MB free memory
+ 32 bit native / 64 bit compatible

Virtual TimeClock Client Edition
* Mac OS X 10.3 - 10.6 Snow Leopard
» Windows XP, Vista, 7
» 1 GHz or faster processor
* 40 MB free hard disk space
32 MB free memory
+ 32 bit native / 64 bit compatible

Virtual TimeClock Server Manager (@D

SNENFEER SNV

tatus Configure Database Backup Licenses Logs Security

Status | Function Details

O Daemon Running
Virtual TimeClock '11 Build 1110146
O TCP Online
192.168.1.202 Port 56777
O upp Online
225.77.77.71 Port 56778
O Database  Online
Database Name: TimeClock Database
O Clients Online
0 TimeClock clients connected
= Welcome @

File Edit Actions Reports Lists Tools Window Help

Virtual TimeClock Pro”'11

Pro Client Edition

E Connect To TimeClock Server

@ l—% Connect Manually To Server

See the Help menu above for assistance.

© 1986-2011 Redcort Software www.redcort.com
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Availability

Electronic Download
The latest releases of Virtual TimeClock are always available from the Redcort Software web site at
http://www.redcort.com/download/.

Free Evaluation

When Virtual TimeClock is installed without a license key, the software runs for 300 time clock entries without any
restrictions (200 entries for the Basic Edition). The license is NOT time limited so you can take as long as you need with
your Virtual TimeClock evaluation.

Software Reviews

If you would like to review Virtual TimeClock and require a copy of the software on CD-ROM or a review license, please
contact Redcort Software.
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Pricing & Support

Pricing & Purchase Information
Pricing for Virtual TimeClock '11 starts at $99 (USD). Current pricing and purchase information can be found at the
Redcort Software online store at http://www.redcort.com/store/.

Software Discounts
Upgrade discounts are available for current Virtual TimeClock software users. Discount pricing is also available for
multiple business locations.

U.S. Based Technical Support

Redcort Software provides technical support by telephone, email, and up-to-date online resources. All new software
licenses automatically receive 30 days of introductory support. Software upgrades and technical support may be
purchased after 30 days as needed, or by annual enroliment in Redcort Software’s Maintenance & Support program.

Maintenance & Support Program

Software Maintenance & Support is an optional program designed to ensure the long term, economical, uninterrupted
operation of licensed software. Annual enrollment in the program entitles users to all new software upgrades and
continuous priority level technical support. Program benefits include:

+ All software upgrades (typically 2-3 annually)

+ Unlimited priority technical support

+ Request new features for upcoming releases

+ Information filled monthly Tips & Tricks Newsletter'

+ Periodic maintenance releases to keep software compatible with new OS & security updates

+ Data file evaluation and repair services following catastrophic hardware and/or system failures
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Company & Contact Information

Background

Redcort Software has been developing, publishing and supporting time clock software since 1986 and on the Internet
since 1997. Redcort Software actively pursues customer relationships through direct sales, regular feedback and world-
class technical support. Tens of thousands of workers at businesses in over 50 countries rely on Virtual TimeClock
software every business day.

Mission
Redcort Software develops, publishes and supports software products that help free businesses from the unproductive
cycle of repetitive tasks and unavailable information.

Media Contact

Jeff Morrow

Redcort Software

323 W. Cromwell Avenue #101
Fresno, CA 93711

(559) 434-8544

jmorrow @redcort.com
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Eliminate Unwanted Employee Overtime with Virtual TimeClock '11
New time clock software release provides powerful shift and scheduling rules to control employee punch times.

FRESNO, CA - January 18, 2011 — Businesses of every size have a new time clock software tool that eliminates
undesirable employee overtime costs with today's release of Virtual TimeClock '11 from Redcort Software. Employers can
now prevent or restrict clock in and out times based on employee shifts, instantly track late arrivals, and view shift reports
and summaries to reduce overtime costs and more easily manage employee time and attendance.

"Our customers tell us a top concern is to eliminate the high cost of unnecessary and unauthorized employee overtime,"
said Keith DelLong, CEO of Redcort Software. "The new controls we integrated into Virtual TimeClock '11 gives them new
tools to easily manage employee time clock use according to powerful new employee shifts and schedule rules."

Dr. Michael Broome of Advanced Veterinary Medical Imaging in California has been using Virtual TimeClock for over ten
years. "The powerful network features built into Virtual TimeClock Pro allow our company to centralize the time clock
functionality of multiple distant facilities using a single server version of the software." Broome continued, "We've been
eagerly anticipating the ability to prevent employees from clocking in early or clocking out beyond their scheduled shifts.
The continued development of Virtual TimeClock, including the ongoing addition of new features like we see in Virtual
TimeClock ‘11, has ensured our loyalty to this product."

Virtual TimeClock '11 new overtime control features allow employees to record an early clock in as their shift start time or
prevent early clock ins altogether. Allowing users to clock in early but not starting until their actual shift start time is called
a 'Courtesy Clock In'. Early clock ins can be overridden by a manager with a new security access setting. Clock out
restrictions work in a similar fashion to control late clock outs, including a new automatic clock out feature. Assigning shifts
to employee schedules, calculating shift differentials, shift and late arrival reports are some of the new features that
compliment these new clock in and out rules.

A complete list of Virtual TimeClock ‘11 new features is available at the Redcort Software web site.
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Redcort unveils Virtual TimeClock '11, adds overtime control

By MacNN Staff on January 18, 2011, MacNN.com

Scheduling, managing overtime and tracking employee shift reliability are among the many changes and
improvements made to Virtual TimeClock 11 from Redcort Software. The company, celebrating its 25th year
developing time clock software, heard from customers that preventing early shift starts or forgotten clock-outs
and calculating shift differentials were major concerns, and have added these and other abilities to the
software.

Virtual TimeClock is available in several editions aimed at different levels and types of business. The Basic
edition now offers better navigation through new shortcut buttons, as well as enhanced intelligent selection of
administrative functions; an improved installer with the option to keep the program in the Dock, and significantly
revised and improved documentation, including Quick References for administrators and employees as well as
a new help menu featuring website links for quick access to online resources.

The Network edition addresses bugs that caused duplicate client ID errors if the client computer's name was
changed, and the default network interface is now reliably selected after a restart. The status icons for server
functions have been improved, and there is better automatic setup assistance for new installations.

The biggest changes, however, are found in the Pro edition, which now offers user-defined shift start and end
times; automatic clock-out at shift end, or Courtesy Late Clock Out (both with user-defined grace periods); Shift
differential calculations with percentage of base pay or fixed-amount premium pay options; more flexibility with
user schedules and full support of overnight shifts. Additionally the software can restrict or prevent clocking-in
on unscheduled days, automatically allow Courtesy Early Clock In, report late arrivals, shift details and shift
summaries, and offers new controls for accessing shift and schedule assignments for better security, along with
other enhancements.

Virtual TimeClock 11 is now available and starts at $99, and is available for Windows as well as Mac. Current

users of the software qualify for discounted upgrade pricing, and free trials of each edition are available from
the company's website.
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Apple Business Profiles

Apple Business Profile: Virtual TimeClock User Gives New Life to Old Threads

Apple Business Profile: Advanced Veterinary Medical Imaging Recommends Virtual TimeClock Pro

Apple Business Profile: Virtual TimeClock Helps Give Birth to a Successful Business
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Virtual TimeClock Basic for Windows
By CNET Staff on December 22, 2010, CNET.com (5 stars)

Since prehistoric times when Fred and Barney bashed stone tablets, punching a time clock has changed very little--until
software made things "easy," that is. Redcort's Virtual TimeClock Basic Edition is a single-PC time clock program that is
designed to turn back the clock for small business owners with just a few employees to keep track of and no time to waste
doing it. Yes, it helps you manage time, attendance, and payrolls, but its biggest advantage may be this: it's actually easy
enough for the Flintstones to use.

Virtual TimeClock's Welcome dialog lets you create, open, and restore your employee databases. We clicked on Explore
Sample Database, and the software's clean, simple interface opened with data for three fictional employees. The
spreadsheet-like display and basic suite of icons make this an easy program for even the most inexperienced users to
start right up with, since it involves entering and saving basic employee and shift data. Icons labeled Entry Editor and
Time card access simple dialogs for editing the time sheet and employee time cards. Two main icons control the time
clock: green for Start Work, red for Stop Work. The employee clicks on his or her own name, clicks Start Work and then
clicks Start on the Start Work time dialog, and the program logs them in and displays their status and clock-in time. It even
plays an audio clip of a mechanical time clock being punched! Clicking on an employee's time card generated a printable
report of the employee's total hours, including multipage capability. After a few moments, we clicked Stop Work and ended
our brief shift. We closed the sample database and created our own with a couple of clicks, thanks to a wizard and the
PDF-based Quick Start guide. Virtual TimeClock's simple tools for entering and modifying Lists, Users, time properties,
payroll periods, and passwords were so easy to use that they needed no explanations, but there's tons of help available,
including a User's guide, Technical Support, and a fully indexed and searchable Help file.

If you want your employees to use time clock software, not only will you need to learn it, but you'll have to teach them to
use it, too. Anyone who's had to do that in an actual small business can appreciate Virtual TimeClock Basic Edition's
simple-saves-money philosophy.

Virtual TimeClock Basic for Mac
By Paul Hughes on April 19, 2010, CNET.com (3.5 stars)

Virtual TimeClock Basic is a slimmed-down, inexpensive version of Virtual TimeClock Pro, perfect for small businesses
(with three employees max for Basic) that need to track hours and generate time card reports.

This app helps you set up a central time clock computer (Mac or Windows) for all employees to use. Workers can clock in
and out, take breaks, log holiday and sick time, and update their status with preset or customizable messages. Employees
get their own password, and management can survey up-to-the minute times and totals, as well as historical data. Virtual
TimeClock Basic also lets you quickly print time card reports.

Given this app's fairly limited feature set, even smaller businesses should also check out Virtual TimeClock Pro, which

offers many more options for tracking time, generating payroll, managing multiple groups of employees, importing and
exporting data, and more. Virtual TimeClock Network can do even more, including support for multiple time clock stations.
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Virtual TimeClock 10 Pro Edition

By Stuart Gripman on September 3, 2010, MacLife.com (rated 4 out of 5)

Tracking your work hours has evolved considerably since Fred Flintstone held a slab of rock in a bird’s mouth and bonked
it on the head. Virtual TimeClock ’10, the latest product to tackle the job, has refined employee time tracking to the point
where clocks, cards, and their attendant administrative tedium are handily tamed. As the name suggests, Virtual
TimeClock replicates the functionality of the traditional employee time clock. The Basic edition runs on a single computer
and allows up to three employees. The Pro edition we reviewed removes the three-employee cap and adds features like
overtime tracking, vacation accrual, unpaid hours, and a variety of reports. The Network edition pairs a server application
with client software to enable multiple interconnected time-clock stations across one or more physical locations.

From an employee’s perspective, using Virtual TimeClock could hardly be simpler. It does away with paper or magnetic-
stripe cards, and employees simply double-click their name on a list to clock in or out. An optional password can be
assigned for employees to enter before they clock in or out as well. For organizations that need to track more than simple
hours, Virtual TimeClock can track specific activities—useful for situations where you need to track billable hours.
Employees can also add a note to any time-clock entry, documenting a flat tire on the way to work, for example. And a
built-in messaging system lets users exchange messages. We're guessing that not many people relish the thought of yet
another inbox to manage, but the closed nature of the system might appeal to HR departments who need a private
communication channel.

While day-to-day use for employees is simple, administration of Virtual TimeClock is significantly more involved. Setting
up the system involves populating eight different lists of information. Some lists require little explanation, like Users and
Departments. Others, such as Overtime and Time Deductions, are more complex. A quick-start guide competently takes
newbies through the initial configuration process, but a guided setup option would have made the initial heavy lifting much
easier. A clear and comprehensive user guide is available, although there aren’t any explanatory screenshots to help you
through. Since the software is cross-platform, we can cut Redcort a little slack in that department, but some visual
references would be a welcome addition to Virtual TimeClock’s documentation.

Once you’ve got TimeClock up and running, it’s easy to generate detailed reports from the collected data, starting with a
handful of baked-in reports. The Report Writer feature can also be used to modify the existing ones or create entirely new
reports to suit the needs of your business. Export options let you share data with other applications, though we’d
appreciate a bit more flexibility than either tab- or comma-separated text files. Still, Virtual TimeClock manages to put a
simple interface on a very flexible and powerful reporting engine—a very difficult and frequently underappreciated feat.

Virtual TimeClock 10 Pro Edition contains everything a small- to mid-sized company needs to track workers and time-

dependent benefits. A lack of visuals in the documentation is made tolerable by a clean and well-thought-out interface.
Reporting features can'’t eliminate rote administrative tasks entirely, but it can make some of them a lot less onerous.
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Virtual TimeClock Pro Gives Simplified Option for Time Tracking
By Michael Roselius, CPA from the August 2010 Issue, The CPA Technology Advisor

Time tracking and management systems run the gamut, from very basic systems to extremely comprehensive, high-end
programs. For many small and mid-sized businesses in the middle, however, the low-end systems are too limited and the
upper side of the spectrum can be cost-prohibitive and difficult to maintain and use.

That’s where Virtual TimeClock fits, providing an easy-to-use and inexpensive time tracking program that works with
Windows and Mac computers. Virtual TimeClock can be used for tracking both billable time and internal employee time,
with the system offering basic task and project management features, including the ability to produce reports for projects
or tasks, which the business can set up for client work.

The program’s feature set is more geared toward employee time management and payroll functions. However, the Pro
and Network versions of the system offer tracking for unlimited employees, with the ability to record regular and overtime
hours, track salaried and hourly staff, maintain any payroll frequency, calculate gross wages for job costing, create user-
defined shift periods, and manage accruals such as holidays, vacations, sick leave, personal time and custom leave
categories. Other features include an employee in/out board view, the ability to create employee groups and locations,
and options for adding activities or managers to groups.

Virtual TimeClock’s reporting options include detail and support timecard options, historical prior payroll periods,
departmental reports, paid-time-off accruals, and time and payroll by activity, job or task. A built-in report writer offers full
customization of reports and the program can export data into CheckMark Payroll. Virtual TimeClock is a locally installed
program, with updates and technical support included. Pricing starts at $99 for the three-user Basic version, while the
unlimited-user Pro version is $195. A Network version of Virtual TimeClock is also available.
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Redcort Software Virtual Time Clock '10 Network Edition

By Jeffery Battersby on March 30, 2010, Macworld.com (4 out of 5 mice)

Virtual TimeClock '10 is a computer-based time clock application that makes it easy for you to centralize your business’
time clock, gather and export time reports and send them to a payroll application. Virtual TimeClock can be used across a
WAN and support your workforce whether they’re working on Macs or PCs.

While Virtual TimeClock can be used on a single, centrally located computer, it works best when the time clock server
runs on its own computer and you use TimeClock clients on individual desktop computers or at centralized time clock
stations. The server setup process is simple. It took a matter of minutes to install the software, create my time clock
database, and get the system up and running. The Virtual TimeClock server can be configured to automatically back up
your employee database at regular intervals in a location of your choosing. The server application can also be secured
with a password.

To add users you need to use the Virtual TimeClock Pro client, which you can either use on the server or install on any
computer on your network. The client automatically locates your server if it's on the local network or, if your server is on a
different network, you can manually connect to the server by entering its IP address and the network port that the server is
using.

Once connected you can begin adding users to your database. Virtual TimeClock Pro offers two ways of adding users to
your database: you can either enter each user manually, or you can import users from a CSV file.

If you have more than a few employees the latter option is the better choice as importing data is orders of magnitude less
frustrating than entering users manually. The data entry window includes six tabs (Personal, Access, Employment,
Wages, Leave, and Notes) that, as you enter information into each tab and then move to the next, displays a save dialog
asking if you want to save the changes you’ve made on the current tab. Redcort Software states that the constant save
dialog was added so that users could make sure they wanted to save the data changed in the current tab, but in my brief
experience the save dialogs hindered more than helped the data entry process.

Virtual TimeClock Pro doesn’t offer a way for you to create users based on templates. For example, if you have a
Maintenance group whose new employees begin working at your company with five sick days and who accrue a day of
vacation for every month worked, you can’t create a template that has those options as default features. Also, it’s not
possible to delete more than one employee at a time, and when you do delete an employee card you are met with not one
but two warning messages asking if you’re sure you want to delete the employee.

Those user management annoyances aside, Virtual TimeClock is a stellar time clock application and this new version
offers dozens of options for customizing how you control, collect, and report your employee’s work, vacation, leave, or
other benefit time. For example, if you have employees (such as delivery people) who don’t have access to a time clock
throughout their workday but who are required to take a lunch hour, you can configure the program to automatically
deduct the lunch hour from their day. Or, if you offer your employees paid breaks but don’t want them milking their break
time, you can configure Virtual TimeClock to clock employees out if they don’t clock in after a break threshold is reached.
Redcort also added a new display group option that allows you to create specific groups for the different areas where you
might have a timeclock. So, by creating a warehouse group and adding your warehouse employees to that group, a time
clock computer in the warehouse will display only those employees who should be clocking in the warehouse.

Virtual TimeClock Pro offers several different customizable reports, including reports by department, leave reports, and
detailed individual timecards. Employees can also print personalized timecards at the end of each week. The program
also exports time clock information directly to CheckMark’s Payroll software and Redcort states that they have contracted
with both Paychex and SurePayroll and expect to include integration with those payroll services in a release that will
appear later this year.
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Macworld's buying advice

Virtual TimeClock ‘10 offers both small and large businesses a powerful tool for collecting employee’s time information
using existing computer hardware and without requiring companies to invest in hardware-based time clock systems. While
the process of adding and managing employees is at times frustrating, once users add employees Virtual TimeClock Pro
offers compelling time tracking options for small and large business users alike.
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